Wesley Socia

IT Systems Administrator and Support Specialist.

EXPERIENCE

Partners Alliance Corporation, Poway, CA — IT Specialist
January 2020 - present

Systems Administrator for employee workstations and office infrastructure.

Piloted company wide cyber security training and protocols.
Designed/Maintain company website and intranet.

DJO Global, Vista, CA — Customer Service Representative
May 2018 - June 2018

Managed user accounts, information, and transactions.
Occasional sales referrals using the company order system.

Razer, Irvine, CA — Software Support / QA
September 2014 - December 2016

Provided technical advice and support to users.
Performed routine reports on user submitted data.
Maintained knowledge base and FAQ for hardware and software products.

EDUCATION

Grossmont College, El Cajon — CSIS Programming
January 2017 - Present

PROJECTS

DeathPunch — 1lb Combat Robot
Designed in Fusion360 using 3D printing.

https://www.youtube.com/watch?v=owrleYiyOZY

AroundTheTable — Comedy Group

Videography and editing. https://www.youtube.com/c/AroundTheTableShow

Griffincoin — Blockchain framework
Java project. https://github.com/wsocia/basic-blockchain

Delete After Reading — Game Jam

Game design and QA. https://ldjam.com/events/ludum-dare/42/delete-after-reading

Santee CA, 92071
(512) 203-4561
wsocia@gmail.com

SKILLS

Expert IT skills,
setup, and
management of
networks and
workstations.

Home Lab server
managing home
routing with DNS
level adblock with
PiHole, Home
streaming media
server, Remote
control 3D printing

LAMP (Linux,
Apache, MySQL,
PHP) Wordpress,
Active Directory,
Hyper-V, Oracle
database, Trello,
JIRA, ZenDesk,
SalesForce

Java, Python,
AutoHotkey, BASH

AWARDS

Rookie All-Star
FIRST Robotics
competition San
Diego

Staff Award for
excellent
performance at
Mataguay Boy
Scout Reservation


https://www.youtube.com/c/AroundTheTableShow
https://github.com/wsocia/basic-blockchain
https://ldjam.com/events/ludum-dare/42/delete-after-reading

